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QUESTION: 1
You are asked to design an information system in which the client-server platform is based on
the following schematic. What type of architecture is incorporated within your information
system?

A. Three-Tier Architecture
B. WAN Technology
C. Two-Tier Architecture
D. LAN Technology

Answer: A
Explanation:
Three tier architecture is a client-server platform that encompasses a PC, a database and an
application server that contains software to process the data. Answer: D is incorrect. LAN
Technology is incorrect as this is a mode of communication, not a client-server platform, that
this refers to Communication devices in a small geographic area such as PC and printer or PC
and PC within a facility. Answer: B is incorrect. WAN Technology is incorrect as as this is a
mode of communication, not a client-server platform, that allows for communication among a
large geographic environment such as two or more LANs connected via a telephone system or
satellite. Answer: C is incorrect. Two-tier architecture is incorrect as this is a client- server
platform that consists simply with a PC interfaced with a database.

QUESTION: 2
Which of the following measures the time a cathode-ray tube (CRT) electron beam takes to
paint a screen from top to bottom?
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A. Bus width
B. Dot Pitch
C. Video RAM size
D. Refresh rate

Answer: D
Explanation:
Refresh rate measures the time a CRT electron beam takes to paint a screen from top to
bottom. A monitor's image is updated 60 to 85 times per second. Refresh rate lower than 70-75
Hz is likely to cause noticeable screen flicker, eyestrain, and headaches. You should look for a
refresh rate of 75 Hz or better to avoid these problems. Answer: B is incorrect. Dot Pitch is
spacing between dots on a computer's monitor. The closer the dots, the sharper the image. The
space between dots should not be greater than 0.25 mm. Answer: C is incorrect. VRAM, also
known as Video RAM, is used to store image data for processing by the video adapter. It is the
memory that stores information about the pictures that display on the monitor screen.

QUESTION: 3
One of the data fields within the HL7 specifications is for Provider Type. What does this
mean?

A. It's the type of healthcare facility the patient is being seen in.
B. Specifies the major grouping of the service or occupation of the practitioner
C. It's the type of insurer providing insurance coverage for the patient.
D. Specifies the seniority level of the physician

Answer: B
Explanation:
The specialty of the provider or practitioner is what is contained in the Provider Type data
field, for example Behavioral and Social Services, or Neurology or Dermatology. Answer: A is
incorrect. Provider in this case refers to the physician or health care professional, not the
facility. Answer: C is incorrect. Provider does not refer to the insurance entity. Answer: D is
incorrect. "type" does not refer to the seniority level of the physician, but their specialty field.

QUESTION: 4
Information such as your name, date of birth and social security number are all considered to
be protected health information. This information would fall into which of the following
categories?

A. De-Indentified Health Information
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B. Individually Identifiable Health Information
C. Archived Health Information
D. Demographic Health Information

Answer: D
Explanation:
Demographic Health Information is a part of individually identifiable health information, it
contains no information regarding and individual's illness or treatment. Demographic
information is the patient's name, date of birth, address, social security number, insurance
information and contact information. Answer: C is incorrect. Archived Health Information is
incorrect as this is health information that has been stored on some sort of media such as a
compact disc, dvd or videotape. Answer: A is incorrect. De-identified health information is
incorrect as this information requires removal of all data in which a patient can be identified
such as name, date of birth, social security number and address. Answer: B is incorrect.
Individually Identifiable Health Information is incorrect as this is information, including
demographic information that relates to the individual's past, present or future physical or
mental health or condition, the provision of health care to an individual or the past, present or
future payment of health care provisions.

QUESTION: 5
Which of the following is a project management tool that is characterized by circles connected
by lines to indicate the sequence of event?

A. PERT Diagram
B. Gantt Chart
C. Venn Diagram
D. Critical Path

Answer: A
Explanation:
A PERT Diagram is a diagram which represent the steps or component parts of a project as
circles connected by lines to indicated the sequence of events. Answer: C is incorrect. Venn
Diagram is incorrect as this diagram is diagram used in mathematics that are used to show all
possible logical relations between a finite collection of sets. Answer: D is incorrect. Critical
path is incorrect as this is not a diagram, however, it is a tool used to indicate the overall time
frame a project should take to complete. Answer: B is incorrect. Gantt Chart is incorrect as this
is a table that contains horizontal time lines and vertical indicators of project components, with
bars indicating when and by whom tasks are to be completed.

QUESTION: 6
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Which of the following agencies is responsible for protecting the well being of all health care
workers?

A. The Joint Commission
B. Food and Drug Administration
C. Occupational Safety and Health Administration
D. Department of Health and Human Services

Answer: C
Explanation:
The Occupational Safety and Health Administration (OSHA) is responsible for to ensuring safe
and healthful working conditions for working men and women by setting and enforcing
standards and by providing training, outreach, education and assistance. Answer: D is
incorrect. Department of Health and Human Services is as this agency is protecting the health
of all Americans and providing essential human services, especially for those who are least
able to help themselves. Answer: A is incorrect. The Joint Commission is as the purpose of this
agency is to continuously improve health care for the public by evaluating health care
organizations and inspiring them to excel in providing safe and effective care of the highest
quality and value. Answer: B is incorrect. Food and Drug Administration is as the purpose of
this agency is to protect the public health by assuring the safety, efficacy, and security of
human and veterinary drugs, biological products, medical devices, our nation's food supply,
cosmetics, and products that emit radiation, and by regulating the manufacture, marketing, and
distribution of tobacco products.

QUESTION: 7
A visiting IT professional is at an OBGYN practice and has been granted access to the
computer system, but not the practice's paper records it's previous system of charting for
patients. It's after standard work hours the IT professional is working late. He knows an exgirlfriend used to be a patient at the practice and decides he wants to see her charts, since he
can't find her in the computer. What simple Physical Safeguard would help fulfill HIPAA by
protecting against the IT professional from accessing the practice's PHI?

A. The paper records are in locked the mobile charting cabinets in the check-in area.
B. The paper records are color coded.
C. The paper records are locked in storage room.
D. The paper records are kept in a series of drawers only known to the Privacy Officer.

Answer: C
Explanation:
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Under HIPAA, records must be in secure, locked storage when not in use. Option A is
incorrect, because although the charts are locked, they are not secure. The cabinets could be
moved out of the practice potentially, allowing for criminal break-in's off the premises. They
must be secure and locked under HIPAA's rule. Option D is not a requirement of HIPAA and
the records in this situation are neither locked nor secure. A determined person could find these
drawers. Option B is incorrect. Color-coding usually has much more to do with the types of
patients, but provides no protection against PHI theft.

QUESTION: 8
A dot matrix printer prints faded or light characters on the paper. What could be the most likely
cause of the issue?

A. Incorrect printer driver
B. A print head pin that is stuck inside the print head
C. Bad printer port
D. Worn-out ribbon

Answer: D
Explanation:
The most likely cause of the issue could be that the ribbon has worn out. A worn-out ribbon in
a dot matrix printer results in faded or light characters on the paper. To resolve this issue, a
user should replace the ribbon with a new one. Answer: B is incorrect. If a print head pin gets
stuck inside the print head, there will be a small blank line running through a line of print.
Answer: A is incorrect. If the printer driver is incorrect, the printer will print junk characters.
Answer: C is incorrect. A bad printer port will not print anything.

QUESTION: 9
You are responsible for securing the network at a law firm. You are concerned about printer
security. What steps should you take to prevent printer security breaches? Each correct answer
represents a complete solution. Choose two.

A. Remove the printer's driver from user computers.
B. Scan printer hard drives for spyware and viruses.
C. Secure any administrative connections (SSH, Telnet, etc.) to printers.
D. Limit print jobs.

Answer: B, C
Explanation:
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