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The A2010-591 practice exam is written and formatted by Certified Senior IT Professionals working in
today's prospering companies and data centers all over the world! The A2010-591 Practice Test covers
all the exam topics and objectives and will prepare you for success quickly and efficiently.
The A2010-591 exam is very challenging, but with our A2010-591 questions and answers practice exam,
you can feel confident in obtaining your success on the A2010-591 exam on your FIRST TRY!
IBM A2010-591 Exam Features
- Detailed questions and answers for A2010-591 exam
- Try a demo before buying any IBM exam
- A2010-591 questions and answers, updated regularly
- Verified A2010-591 answers by Experts and bear almost 100% accuracy
- A2010-591 tested and verified before publishing
- A2010-591 exam questions with exhibits
- A2010-591 same questions as real exam with multiple choice options
Acquiring IBM certifications are becoming a huge task in the field of I.T. More over these
exams like A2010-591 exam are now continuously updating and accepting this challenge is itself a task.
This A2010-591 test is an important part of IBM certifications. We have the resources to
prepare you for this. The A2010-591 exam is essential and core part of IBM certifications and
once you clear the exam you will be able to solve the real life problems yourself.Want to take
advantage of the Real A2010-591 Test and save time and money while developing your skills to pass
your IBM A2010-591 Exam? Let us help you climb that ladder of success and pass your A2010-591 now!
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QUESTION: 1
Which two resources contain the mostup-to-date platform compatibility matrix information in
order to validate a solution design? (Choose two.)

A. IBM Tivoli Forums
B. Tivoli Field Guides
C. IBM Support Web page
D. IBM DeveloperWorks wikis
E. Tivoli User Group Web page

Answer: C, D

QUESTION: 2
A customer is planning to implement a discovery engine using IBM Tivoli Application
Dependency Discovery Manager (TADDM). There are several DMZs containing Windows
servers to be scanned. Which configuration matches the customer's requirements?

A. An anchor server in each DMZ
B. A separate TADDM server for each DMZ
C. An anchor server and gateway server in each DMZ
D. A separate TADDM server for each DMZ with one central database

Answer: C

QUESTION: 3
Which solution can help reduce cost and minimize service disruptions through automated
service request handling efficient change management, and optimized asset lifecycle
management across IT and enterprise domains?

A. An integrated accounting and procurement solution.
B. A comprehensive IT asset and servicemanagement solution.
C. A proactive service level agreement modeling and enforcement solution.
D. An automated, self-service catalog for requesting end-to-end service provisioning.

Answer: B
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QUESTION: 4
What is the goal of service asset andconfiguration management?

A. To build a service model according to ITIL best practices
B. To define and track the accounting process of the assets
C. To implement ITIL practices across the entire organization
D. To correlate IT services and different IT components needed to deliver them

Answer: D

QUESTION: 5
A customer wants the service desk personnel to track leasing contracts for their IT assets that
are currently maintained in an in-house developed application. How should the customer be
advisedto implement this requirement?

A. Use the Maximo Data Loader to load lease information into IBM Tivoli Asset
Management for IT (TAMIT).
B. Leverage the customized asset application by using Application Designer to add a lease
contract section to maintaincontracts for each asset.
C. Use Integration Framework to load for the first time the lease contracts information into the
Lease Contracts application, and then maintain those contracts with TAMIT
D. The customer should continue maintaining their leasing contracts in their own application.
Using the Integration Framework, the information of each contract can be populated in the
Lease Contracts application.

Answer: C

QUESTION: 6
A customer is using IBM SmartCloud Control Desk to automate incident, problem, and
change management processes. The solution currently supports 15,000 end users but the
customer acquired and integrated a company with an additional 5,000 end users. What does
the customer need to do to cover the new end users?

A. Buy anadditional 5,000 end user licenses
B. Build a separate instance of IBM SmartCloud Control Desk
C. Define the new users in the existing IBM SmartCloud Control Desk
D. Buy an IBM SmartCloud Control Desk for Internal Service Provider license
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Answer: C

QUESTION: 7
Which business process can be implemented with a CMDB solution?

A. Database discovery
B. Change management
C. Software configuration management
D. Configuration item audit and reconciliation

Answer: D

QUESTION: 8
What two types of information are provided by IBM Tivoli Application Dependency
Discovery Manager to IBM SmartCloud Control Desk? (Choose two.)

A. Asset types
B. Configuration Items
C. Configuration Items Types
D. Classification Items Hierarchy
E. Classification Items Relationships

Answer: B, C

QUESTION: 9
All change managers at a company need to track if the percentage of changes implemented
with approval across a date range is higher then 90%. Which IBM SmartCloud Control Desk
functionality can create and display thenecessary Key Performance Indicator (KPI)?

A. The required KPI is already available which provides a graph of the percentage of changes
implemented with approval by status.
B. A result set should be configured on the Start Center of the Change Manager role
containing a query on the closed changes for a specific date range.
C. A standard report is already available which uses Start Date and End Date input parameters
to provide a report with a bar chart of the percentage of changes implemented with and
without approval by status.
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**** END OF DEMO ****
Visit website for full and updated version

**** END OF DEMO ****
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