http://www.ipass4sure.com

000-G01
IBM
IBM EMEA Maintenance and Technical Support Sales Mastery
Test

http://www.ipass4sure.com/exams.asp?examcode=000-G01

The 000-G01 practice exam is written and formatted by Certified Senior IT Professionals working in
today's prospering companies and data centers all over the world! The 000-G01 Practice Test covers
all the exam topics and objectives and will prepare you for success quickly and efficiently.
The 000-G01 exam is very challenging, but with our 000-G01 questions and answers practice exam,
you can feel confident in obtaining your success on the 000-G01 exam on your FIRST TRY!
IBM 000-G01 Exam Features
- Detailed questions and answers for 000-G01 exam
- Try a demo before buying any IBM exam
- 000-G01 questions and answers, updated regularly
- Verified 000-G01 answers by Experts and bear almost 100% accuracy
- 000-G01 tested and verified before publishing
- 000-G01 exam questions with exhibits
- 000-G01 same questions as real exam with multiple choice options
Acquiring IBM certifications are becoming a huge task in the field of I.T. More over these
exams like 000-G01 exam are now continuously updating and accepting this challenge is itself a task.
This 000-G01 test is an important part of IBM certifications. We have the resources to
prepare you for this. The 000-G01 exam is essential and core part of IBM certifications and
once you clear the exam you will be able to solve the real life problems yourself.Want to take
advantage of the Real 000-G01 Test and save time and money while developing your skills to pass
your IBM 000-G01 Exam? Let us help you climb that ladder of success and pass your 000-G01 now!
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QUESTION: 1
What are the factors to calculate the benefit of a reduced outage duration?

A. "Monthly value of a project", "Hourly resource cost", "Number of outages impacted"
B. "Hourly Outage Cost", "Reduced Outage Time", "Number of outages impacted"
C. "Hourly Outage Cost", "Reduced Outage Time", "Monthly value of a project"
D. "Hourly resource cost", "Reduced Outage Time", "Number of outages impacted"

Answer: B

QUESTION: 2
What defines Client Value?

A. Superior Service
B. Server downtime
C. Business Value, Cost and a client's beliefs and assumptions
D. IBM MTS's unique services, features, and functions

Answer: C

QUESTION: 3
The prerequisite for every sale is?

A. The customer must have a business need for the service
B. The customer must know that they have that need
C. The customer must feel that addressing that need is a priority
D. All of the above

Answer: D

QUESTION: 4
What is the objective of the Confirm phase (ERIC Questioning Framework)?

A. Leave the specifics of the next call open to have room to add other products
B. Find out if any areas of disagreement exist
C. Explore and reflect on potential MTS solutions
D. Confirm you priorities
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Answer: B

QUESTION: 5
What are the factors used in the algorithm to calculate the benefit of reduced problemhandling resources?

A. "Amount of resource reallocated to strategic project", "Hourly resource cost"
B. "Monthly value of a project", "Hourly resource cost"
C. "Monthly value of a project", "Hourly Outage Cost"
D. "Hourly Outage Cost", "Amount of resource reallocated to strategic project"

Answer: A

QUESTION: 6
What are the rules for good questioning?

A. Give the customer a lecture about the benefits of MTS
B. Roll multiple questions into one long, rambling question
C. Do not ask reconfirming and clarification questions
D. Keep your questions short and simple

Answer: D

QUESTION: 7
What is the objective of the Explore phase (ERIC Questioning Framework)?

A. Understand the priorities of the client
B. Understand the linkage between the IT and the business
C. Uncover and expand topics of interest
D. All of the above

Answer: D

QUESTION: 8
What do you want from call preparation?

A. Identify the desired outcomes for the call
B. Identify next steps
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C. Identify how to handle difficult areas
D. All of the above

Answer: D

QUESTION: 9
How does MTS deliver its value in Outage Prevention?

A. Proactive hardware services, "client-advocate" services, Harddrive Retention
B. Proactive hardware services, "client-advocate" services, access to information across
multiple vendors
C. Proactive hardware services, ServicePac services, access to information across
multiple vendors
D. Hardware Service Upgrade, "client-advocate" services, access to information across
multiple vendors

Answer: B

QUESTION: 10
How does MTS deliver its value in reducing the outage duration?

A. Highly trained hardware service reps (SSRs) to handle the client's call
B. Dedicated team of professionals who know the client's environment
C. Experience in managing complex problems - particularly multi vendor
D. All of the above

Answer: D

QUESTION: 11
What are potential proof points for MTS services and references you can use?

A. Describe your proof points and references in general terms
B. General industry stories
C. Understand what is relevant to your client and describe your proof points and
references in those terms
D. MTS Product Information - General information on service delivery issues

Answer: C
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Pass4sure Certification Exam Features;
-

Pass4sure offers over 2500 Certification exams for professionals.
More than 98,800 Satisfied Customers Worldwide.
Average 99.8% Success Rate.
Over 120 Global Certification Vendors Covered.
Services of Professional & Certified Experts available via support.
Free 90 days updates to match real exam scenarios.
Instant Download Access! No Setup required.
Price as low as $19, which is 80% more cost effective than others.
Verified answers researched by industry experts.
Study Material updated on regular basis.
Questions / Answers are downloadable in PDF format.
Mobile Device Supported (Android, iPhone, iPod, iPad)
No authorization code required to open exam.
Portable anywhere.
Guaranteed Success.
Fast, helpful support 24x7.
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