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000-030

QUESTION: 1
Why is the httpd.conf file edited when configuring the ability to link or attach documents in
IBM Tivoli Service Request Manager V7.2?

A. to identify the root directory for attached documents
B. to specify the type of documents that can be attached
C. to identify what documents to exclude from attachment
D. to specify the number of documents that can be attached

Answer: A

QUESTION: 2
Which Application Designer function must be performed to obtain the files required to
modify lookup IDs?

A. Export System XML
B. Export Application Definition
C. Add/Modify Signature Options
D. Duplicate Application Definition

Answer: A

QUESTION: 3
Which statement is true when configuring a new toolbar icon?

A. All toolbar items must have an access key.
B. Icons can be nested by providing a subposition value for the icon.
C. A new EAR file must be built to contain any new GIF images displayed on the toolbar.
D. New toolbar images can be uploaded through the file upload capability in Application
Designer.

Answer: C

QUESTION: 4
Which application is used to enable auditing on attributes?
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