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The QQ0-100 practice exam is written and formatted by Certified Senior IT Professionals working in
today's prospering companies and data centers all over the world! The QQ0-100 Practice Test covers
all the exam topics and objectives and will prepare you for success quickly and efficiently.
The QQ0-100 exam is very challenging, but with our QQ0-100 questions and answers practice exam,
you can feel confident in obtaining your success on the QQ0-100 exam on your FIRST TRY!
HDI QQ0-100 Exam Features
- Detailed questions and answers for QQ0-100 exam
- Try a demo before buying any HDI exam
- QQ0-100 questions and answers, updated regularly
- Verified QQ0-100 answers by Experts and bear almost 100% accuracy
- QQ0-100 tested and verified before publishing
- QQ0-100 examcollection vce questions with exhibits
- QQ0-100 same questions as real exam with multiple choice options
Acquiring HDI certifications are becoming a huge task in the field of I.T. More over these
exams like QQ0-100 exam are now continuously updating and accepting this challenge is itself a task.
This QQ0-100 test is an important part of HDI certifications. We have the resources to
prepare you for this. The QQ0-100 exam is essential and core part of HDI certifications and
once you clear the exam you will be able to solve the real life problems yourself.Want to take
advantage of the Real QQ0-100 Test and save time and money while developing your skills to pass
your HDI QQ0-100 Exam? Let us help you climb that ladder of success and pass your QQ0-100 now!
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Question: 1
An analyst has conveyed incorrect information to a customer. Which action demonstrates
personal accountability?
A - The analyst has another analyst call the customer
B - The analyst closes the call and moves to the next call
C - The analyst calls the customer back to correct the information
D - The analyst calls the customer back and blames the incorrect information on bad
documentation
Answer: C
Question: 2
For which two reasons do help desk’s log all calls? (Choose two.)
A - Allows ticket monitoring
B - Measure frequency of calls
C - Prove the help desk is right
D - Provide an audit trail of activities
Answer: B, D
Question: 3
In which four circumstances is it appropriate to use open questions? (Choose three.)
A - When your time is limited
B - When you need to build rapport
C - When you need the customer to elaborate
D - When you have exhausted your possibilities
Answer: B, C, D
Question: 4
Why are customer satisfaction surveys important?
A - They reveal what abandon rate is acceptable
B - They reveal how the help desk is perceived by the customer
C - They determine the percentage of first call resolution (FCR)
D - They determine what level of support the customer is receiving
Answer: B
Question: 5
A customer calls with a printing problem. You start the troubleshooting process by asking some
simple questions. The customer admits that this is his first time using a computer. Which three
questions should be used to obtain necessary information to solve the problem? (Choose three.)
A - Ask the customer if he is the only one who can print to this printer
B - Ask the customer if a start button or disk icon appears on the screen
C - Ask the customer if he has experienced any problems recently with any other applications
D - Guide the customer through checking the printer connection and making sure the power is
turned on
Answer: A, C, D
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Question: 6
What is the primary role of support service?
A - To track problems and bugs
B - To provide quality assistance
C - To provide technical resolutions
D - To provide the customer with a knowledge-base
Answer: B
Question: 7
A customer calls you in a frantic state. The customer has a big presentation in an hour and
cannot get the presentation to print. You ask questions about the problem, but the customer
keeps talking about what will happen to her if she does not have the presentation ready. Which
two actions should you take to get the customer’s attention? (Choose two.)
A - Empathise with the customer
B - Tell the customer to “snap out of it”
C - Regularly use the customer’s first name
D - Raise your voice when asking questions
Answer: A, C
Question: 8
What are three reasons for providing consistent service? (Choose three.)
A - To guarantee professionalism
B - To instill confidence in your customer
C - To ensure a commitment to excellence
D - To ensure empathy to customer needs
Answer: A, B, C
Question: 9
What is a key benefit of a knowledge-base system?
A - Increases call volume
B - Saves time and money
C - Decreases network traffic
D - Requires lower maintenance
Answer: B
Question: 10
What should you do to assess a customer level of knowledge? What should you do to assess a
customer? level of knowledge?
A - Ask open questions
B - Ask closed questions
C - Provide more detailed explanations
D - Assume the customer has a basic level of knowledge
Answer: A
Question: 11
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Place the Problem Solving steps in order. For instructions on how to answer a Drag and Drop
question.

Answer:

Question: 12
Which two organisational characteristics are typically found in a supportive workplace
environment? (Choose two.)
A - High employee morale
B - Low employee turnover
C - High adherence to policies
D - Low superior-subordinate interaction
Answer: A, B
Question: 13
What is the number one goal of support services?
A - To give technical support to anyone who calls
Page 3 of 25

Pass4sure Certification Exam Features;
-

Pass4sure offers over 2500 Certification exams for professionals.
More than 98,800 Satisfied Customers Worldwide.
Average 99.8% Success Rate.
Over 120 Global Certification Vendors Covered.
Services of Professional & Certified Experts available via support.
Free 90 days updates to match real exam scenarios.
Instant Download Access! No Setup required.
Price as low as $19, which is 80% more cost effective than others.
Verified answers researched by industry experts.
Study Material updated on regular basis.
Questions / Answers are downloadable in PDF format.
Mobile Device Supported (Android, iPhone, iPod, iPad)
No authorization code required to open exam.
Portable anywhere.
Guaranteed Success.
Fast, helpful support 24x7.

View list of All certification exams offered;
http://www.ipass4sure.com/allexams.asp
View list of All Study Guides (SG);
http://www.ipass4sure.com/study-guides.asp
View list of All Audio Exams (AE);
http://www.ipass4sure.com/audio-exams.asp
Download Any Certication Exam DEMO.
http://www.ipass4sure.com/samples.asp
To purchase Full version of exam click below;
http://www.ipass4sure.com/allexams.asp
3COM
CompTIA
Filemaker
ADOBE
ComputerAssociates Fortinet
APC
CWNP
Foundry
Apple
DELL
Fujitsu
BEA
ECCouncil
GuidanceSoftware
BICSI
EMC
HDI
CheckPoint Enterasys
Hitachi
Cisco
ExamExpress
HP
Citrix
Exin
Huawei
CIW
ExtremeNetworks
Hyperion
and many others.. See complete list Here

IBM
IISFA
Intel
ISACA
ISC2
ISEB
ISM
Juniper
Legato
Lotus

LPI
McAfee
McData
Microsoft
Mile2
NetworkAppliance
Network-General
Nokia
Nortel
Novell

OMG
Oracle
PMI
Polycom
RedHat
Sair
SASInstitute
SCP
See-Beyond
Google

Sun
Sybase
Symantec
TeraData
TIA
Tibco
TruSecure
Veritas
Vmware

