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The HP2-H14 practice exam is written and formatted by Certified Senior IT Professionals working in
today's prospering companies and data centers all over the world! The HP2-H14 Practice Test covers
all the exam topics and objectives and will prepare you for success quickly and efficiently.
The HP2-H14 exam is very challenging, but with our HP2-H14 questions and answers practice exam,
you can feel confident in obtaining your success on the HP2-H14 exam on your FIRST TRY!
HP HP2-H14 Exam Features
- Detailed questions and answers for HP2-H14 exam
- Try a demo before buying any HP exam
- HP2-H14 questions and answers, updated regularly
- Verified HP2-H14 answers by Experts and bear almost 100% accuracy
- HP2-H14 tested and verified before publishing
- HP2-H14 examcollection vce questions with exhibits
- HP2-H14 same questions as real exam with multiple choice options
Acquiring HP certifications are becoming a huge task in the field of I.T. More over these
exams like HP2-H14 exam are now continuously updating and accepting this challenge is itself a task.
This HP2-H14 test is an important part of HP certifications. We have the resources to
prepare you for this. The HP2-H14 exam is essential and core part of HP certifications and
once you clear the exam you will be able to solve the real life problems yourself.Want to take
advantage of the Real HP2-H14 Test and save time and money while developing your skills to pass
your HP HP2-H14 Exam? Let us help you climb that ladder of success and pass your HP2-H14 now!
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QUESTION: 1
Which statement is true about the All-in-One form factor of the HP ap5000 AiO POS
System?

A. It is physically smaller than the chassis for the HP rp3000 POS System and HP rp5700
POS System
B. Its multiple expansion slots allow for greater expandability.
C. It requires only one power cord to turn on the entire unit including integrated
peripherals.
D. It includes an integrated monitor and integrated POS keyboard.

Answer: A

QUESTION: 2
Which operating systems include McAfee Total Protection software in the preinstalled
image for the HP ap5000 AiO POS System? (Select two.)

A. Microsoft Windows 7 Professional
B. FreeDOS
C. Windows XP Professional downgrade
D. POSReady 2009

Answer: A, C
Reference:
http://h18004.www1.hp.com/products/quickspecs/13540_na/13540_na.html(See
Software)

QUESTION: 3
A customer asks where the COM ports are on the HP ap5000 AiO POS System. They are
not clearly visible. Where are they located?

A. behind the cover on the rear panel of the unit
B. on the bottom of the unit, under the pedestal
C. along the side of the resistive touchscreen
D. on the side of the monitor, behind the resistive touchscreen

Answer: A
Reference:
http://h18004.www1.hp.com/products/quickspecs/13540_na/13540_na.pdf(page 5, See
the I/O panel layout and the note below it)
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QUESTION: 4
After initial setup of the HP ap5000 AiO POS System, a customer reports that the
touchscreen monitor is not responding to touch. What should you tell the customer to do?

A. Make sure the monitor power cable is connected to AC power.
B. Make sure the touchscreen drivers are installed and recalibrate the touchscreen
C. Spray the monitor with the special cleaning solution and gently wipe the surface clean.
D. Check the cable connections between the monitor and the system.

Answer: B
Reference:
http://www.manualowl.com/m/Hewlett-Packard/ap5000/Manual/88291?page=33

QUESTION: 5
The optional 26.4-cm (104-inch) Customer Facing Display (CFD) is a replacement for
which component of the HP ap5000 AiO POS System?

A. resistive touchscreen
B. non-electronic advertisement panel
C. 2-line display (Vacuum Fluorescent Display-VFD)
D. Multitrack Magnetic Stripe Reader

Answer: C

QUESTION: 6
A customer complains that his touchscreen reads erratically and does not respond to a
light touch. What is a simple solution that might solve the problem?

A. Check the cable connection between the touchscreen and the system.
B. Clean the surface of the touchscreen and recalibrate it.
C. Gently shake the touchscreen to recalibrate the touch receptors.
D. Reboot the machine.

Answer: B

QUESTION: 7
A customer calls and says that the red power LED of the HP ap5000 AiO POS System is
blinking nine times. What does this indicate?
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