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Question: 1  
A switch appears down in Service Assurance Manager. After trying to troubleshoot the problem, 
an operator finds out that the switch has been removed from service. Why didn't this switch 
automatically become Unmanaged in Smarts? 
 
A. IP Availability Manager needs to be restarted to remove this switch. 
B. Other devices that were connected to this switch are still reachable by Smarts. 
C. This switch requires rediscovery. 
D. Unmanaging devices is a manual process. 
 
Answer: D 
 
Question: 2  
Which relationship exists between a card and its ports? 
 
A. ConnectedVia/ConnectedTo 
B. PackagedIn/Packages 
C. Realizes/RealizedBy 
D. Underlying/LayeredOver 
 
Answer: C 
 
Question: 3  
Click the Exhibit button. 
A router monitored by these polling settings has just been polled, and the operational status of 
Interface A is DOWN. Ten seconds after the initial poll, the interface operational status changes 
to UP. How long will it take from the last poll for the IP Domain Manager to set this interface's 
status to UP? 
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A. 15 minutes 
B. 700 milliseconds 
C. 9 seconds 
D. 900 minutes 
 
Answer: A 
 
Question: 4  
The SAM administrator is tasked with writing notifications that have a probability greater than 
50% to a file. Which parameter needs to be adjusted to accomplish this? 
 
A. AutoArchiveInterval 
B. initialEventDelay 
C. MinimumCertainty 
D. minimumCertainty 
 
Answer: D 
 
Question: 5  
Which information is needed by IP Availability Manager to communicate with an EMC Celerra 
NAS in addition to its IP address? 
 
A. Control Station port number 
B. Data Mover port number 
C. Port number 
D. Username, password 
 
Answer: D 
 
Question: 6  
Oper1, a user, would like to share a saved map with other users. What does the admin need to 
do? 
 
A. Copy the saved map to <BASEDIR>\smarts\local\conf\console folder on the Global Manager 
B. Copy the saved map to <BASEDIR>\smarts\local\conf\consoles folder on the Global Manager 
C. Copy the saved map to <BASEDIR>\smarts\local\console folder on the Global Manager 
D. Copy the saved map to <BASEDIR>\smarts\local\consoles folder on the Global Manager 
 
Answer: D 
 
Question: 7  
Which Performance Monitor Setting will give early warning that an interface is too busy? 
 
A. IPThreshold 
B. Restart Trap Window 
C. UnicastThreshold 
D. UtilizationThreshold 
 
Answer: D 
 
Question: 8  
The EMEA NOC, America NOC, and Asia NOC each has visibility to regional NOCs. Each 
regional NOC implements one or more Smarts applications and uses its own Smarts Service 
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Assurance Manager to provide an end-to-end view of the region. What needs to be configured to 
architect EMC Smarts solutions to view all regions? 
 
A. Hierarchical SAM configuration 
B. Smarts Aggregation Adapter 
C. Smarts Topology Split Manager 
D. Standard SAM configuration 
 
Answer: A 
 
Question: 9  
What does the context filter determine when defining a tool? 
 
A. If the tool is grayed out 
B. If the tool is visible 
C. The acceptable state for tool use 
D. Which attributes are passed 
 
Answer: B 
 
Question: 10  
A new Windows 2003 Enterprise Server from Vendor XYZ needs to be discovered. The Smarts 
admin created an entry for this server in oid2type_Field.conf. 
 
.1.3.6.1.4.1.9999.1.12 { 
TYPE = Switch 
VENDOR = XYZ 
MODEL = Widget5550 
CERTIFICATION = TEMPLATE 
INSTRUMENTATION: 
Interface-Fault = MIB2 
Interface-Performance = MIB2 
} 
 
After discovering this new server, which class will it be part of? 
 
A. Host 
B. It will not be added to the topology 
C. Node 
D. Switch 
 
Answer: D 
 
Question: 11  
Which relationship of a switch is expanded to view the instances of its ports, in the Topology 
Browser? 
 
A. ComposedOf 
B. HostConnectionPoints 
C. Overlaying 
D. PartOf 
 
Answer: A 
 
Question: 12  
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