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Question: 1
You work as the Desktop support technician at Company .com whose network consists of a
single Active Directory domain named Company.com. There are 300 client computers on the
Company .com network. You have been instructed to deploy Microsoft Windows Vista operating
system on thirty percent of these client computers.
This thirty percent of the Company.com client computers are recently purchased and as such
have different hardware specifications that the remaining seventy percent of the client computers.
To be able to comply with the instructions you will need to add device drivers to the existing
Windows Vista image.
You thus need to make a decision as to which utility to use.
What should you do?
A. Make use of ImageX
B. Make use of INTLCFG.EXE
C. Make use of OFFSCAN.EXE
D. Make use of PKGMGR.EXE
Answer: D
Explanation:
the pkgmgr.exe command-line utility will allow you to add the necessary
device drivers prior to installing windows vista on the thirty percent of the .com client
computers. it is done by applying a file path to the device driver location in the answer
file. the drivers should be placed in the out-of-box drivers folder in the distribution share.
a single out-of-box folder can server multiple images by using unique answer files for
each image that all contain a reference to its location.
Incorrect answers:
a: imagex is used to capture volume images to windows imaging (wim) format file and
not to add device drivers to an existing windows vista image.
b: the intlcfg.exe tool is used to recreate the lang.ini file after adding a language pack.
this option is thus incorrect.
c: the offscan.exe command-line utility is used to check a file for conversion issues and
not to add device drivers to an existing windows vista image.
Question: 2
You are working for Company .com. Some users use Office 2003.Others use Office 2007. Users
of Office 2003 cannot edit those documents saved by Office 2007. How to resolve this problem?
A. Add the Office Compatibility Pack to the computers running Office 2007.
B. Add the Office Compatibility Pack to the computers running Office 2003.
C. Install Office 2003 SP2 on the computers running Office 2003.
D. Install MSXML 6.0 on computers running Office 2003.
Answer: B
Question: 3
You work as the Desktop support technician at Company .com. The Company .com network
consists of a single Active Directory domain named Company .com. You have been instructed to
deploy Microsoft Windows Vista operating system on all the Company .com client computers.
To this end you created a custom Windows Vista image to be used for deployment purposes.
Then you noticed that some of the Company .com client computers have new audio cards
installed. Thus you need to include the audio card drivers in the Windows Vista image. Following
is the procedure that you follow:
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1. You locate the audio card drivers in the out-of-box folder in the distribution share.
2. You use Windows System Image Manager (SIM) to create an answer file named Unattend.xml.
3. Unattend.xml contains the path to the audio drivers that you need to install.
4. You store Unattend.xml on the C:\ drive.
5. You use ImageX to mount a Windows Vista image to C:\Winmount.
Now all that is required is that you use the PKGMGR.EXE command-line utility to apply the
answer file to the mounted Windows Vista Image and thus have to make use of the appropriate
syntax.
What should you do?
A. Use the PKGMGR.EXE /o:"C:\Winmount\;C:\Winmount\Windows" /n:"Unattend.xml"commandline syntax.
B. Use the PKGMGR.EXE /o:"C:\Winmount\Windows" /n:"C:\Unattend.xml" command-line syntax.
C. Use the PKGMGR.EXE /o:"C:\Winmount\;C:\Winmount\Windows" command-line syntax.
D. Use the PKGMGR.EXE /o:"C:\Winmount\;C:\Winmount\Windows" /n:"C:\Unattend.xml"
command-line syntax.
Answer: D
Explanation:
you should make use of the pkgmgr.exe
/o:"c:\winmount\;c:\winmount\windows" /n:"c:\unattend.xml" command-line syntax to
apply the answer file to the mounted windows vista image.
the /o switch specifies that the installation is an offline installation.
the c:\winmount specifies the location where the image has been mounted.
the c:\winmount\windows specifies the full path to the offline windows directory.
the /n switch specifies the path of the answer file
c:\unattend.xml is the full path where the answer file is saved.
making use of an out-of-box folder for the drivers will allow you to add additional
drivers to it in future when new hardware is purchased by testkign.com.
Incorrect answers:
a: using the pkgmgr.exe /o:"c:\winmount\;c:\winmount\windows"
/n:"unattend.xml"command-line syntax would be incorrect because it does not specify
the complete path for the unattend.xml answer file.
b: using the pkgmgr.exe /o:"c:\winmount\windows" /n:"c:\unattend.xml" command-line
syntax would not have the desired outcome since it does not specify the location where
the windows vista image has been mounted.
c: using the pkgmgr.exe /o:"c:\winmount\;c:\winmount\windows" command-line syntax
is incorrect. it does not include the /n switch which is to indicate what is to follow is the
complete path to the unattend.xml file.
Question: 4
Which tool should you use to identify documents that are not compatible with Office 2007 before
upgrading to Office 2007?
A. Office Configuration assistant.
B. Application Compatibility Analyzer.
C. Office File Converter.
D. OMPM File Scanner tool
Answer: D
Question: 5
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You work as the Desktop support technician at Company .com. The Company .com network
consists of a single Active Directory domain named Company .com. You have been instructed to
deploy Microsoft Windows Vista operating system on all the Company .com client computers. A
client computer named Company -WS624 has been assigned to you. You make use of Company
-WS624 as a reference computer. To this end you created a custom Windows Vista image to be
used for deployment purposes. You then used PKGMGR.EXE command-line utility to add boot
critical device drivers to Windows Vista image.
Now you need to enable logging of the device drivers added to the Windows Vista image.
Consequently you need to edit the registry key on Company -WS624 which is running
PKGMGR.EXE. You then open the Registry Editor to access Regedit.exe. Now you need to
decide which would be the appropriate registry key to edit.
What should you do?
A. Add the DebugPkgMgr Key in HKLM\Software\Microsoft\Windows\TabletTIP.
B. Add the DebugPkgMgr Key in HKLM\Software\Microsoft\Windows NT\CurrentVersion\SL.
C. Add the DebugPkgMgr Key in
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\RemovalTools\MRT.
D. Add the DebugPkgMgr Key in HKLM\Software\Microsoft\Windows\CurrentVersion\Device
Installer.
Answer: D
Explanation:
you need to add the debugpkgmgr key in
hklm\software\microsoft\windows\currentversion\device installer to enable logging of the
device drivers added to the windows vista image. you should also create debugpkgmgr
key with the type reg_dword and set the value to 0x01. this value should indicate that
logging is enabled.
Incorrect answers:
a: adding the debugpkgmgr key in hklm\software\microsoft\windows\tablettip will not
enable logging of the device drivers added to the windows vista image. instead it will
allow you to disable the input panel user interface (ui).
b: adding the debugpkgmgr key in hklm\software\microsoft\windows nt\currentversion\sl
will not help to enable logging of the added device drivers in the windows vista image.
instead it will allow you to enable optional standard user multiple activation key (mak).
c: adding the debugpkgmgr key in
hkey_local_machine\software\microsoft\removaltools\mrt will not help you to enable
logging of the added device drivers in the windows vista image. this is the location of the
globally unique identifier (guid).
Question: 6
You are working for Company .com using office 2007. You company has two department. Sales
department requires only Word and Excel. Accounting department requires only Excel and
InfoPath. What should you do next to deploy Office 2007 to computers in each department after
creating a shared folder named \\Server1\Office?
A. Copy installation files to shared folder. Create an .MSP file for each department. Create a
script for each department that uses the appropriate .MSP file.
B. Copy installation files to shared folder. Create an .MST file for each department. Create a
script for each department that uses the appropriate .MST file.
C. In shared folder, create a folder for each department. Copy installation files to each folder.
Create a CUSTOM.MSP file in each folder. Instruct users to run setup from the appropriate
folder.
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D. In shared folder, create a folder for each department. Copy installation files to each folder.
Create a CUSTOM.MST file in each folder. Instruct users to run setup from the appropriate
folder.
Answer: A
Question: 7
You work as a technician at Company .com. The Company .com network consists of a single
Active Directory domain named Company .com. All client computers at Company .com run
Microsoft Windows Vista Business. Due to breaches in security a new Company .com directive
states that biometric security devices be implemented. In particular, fingerprint readers should be
used to control access to the Company .com facilities. To this end Company .com recently
purchased a fingerprint reader device from a third-party vendor. The plan is to connect the
fingerprint reader to one of the client computers.
The finger print device shipped with a CD-ROM that has different versions of the driver and
software application that supports different operating systems. The vendor also offers online
support for the fingerprint reader and thus the driver and the application can also be downloaded
from the Manufacturer's Web site.
The driver is digitally signed, but the software application is not. You now need to install the
correct driver and application for the device.
What should you do? (Each correct answer presents part of the solution. Choose TWO.)
A. First connect the fingerprint reader to the computer.
B. Afterwards connect the fingerprint reader to the computer.
C. First install the driver and software application from the CD-ROM separately.
D. Then install the driver and the software application using the Found New Hardware wizard.
E. First install the driver and software application from the manufacturer's Web site separately.
F. Cancel out of the Found New Hardware wizard if it opens.
Answer: A, D
Explanation:
you should connect the device to the computer first. this causes the found
new hardware wizard to open and install the driver for the device. because a co-installer
accompanies the driver, the found new hardware wizard also invokes the co-installer
after the driver is installed. the co-installer will then install the software application.
Incorrect answers:
b: the fingerprint reader should be connected to the computer first.
c: you should not install the driver and the software application separately albeit from the
cd-rom.
e: you should not install the driver and software application separately albeit from the
manufacturer's web site.
f: you should not cancel out of the found new hardware wizard. this wizard will install
the driver and the software application for the device. you should allow the found new
hardware wizard to install the driver so that the co-installer installs the software
application.
Question: 8
You are working for Company .com and install a reference computer and capture an image of
that computer by using the ImageX. You need to modify the reference computer image to meet
the following requirements: Set the IE home page to your company's home page. Remove
Games from the image. Add a new network card device driver.What is the most efficient way?
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A. Copy an unattended setup answer file to the \Windows folder in the image mounted by
ImageX.
B. Apply an unattended setup answer file to the image mounted by ImageX.
C. Restore the image of the reference computer. Modify the configuration of the reference
computer. Recapture an image of the reference computer.
D. Restore the image of the reference computer. Copy an unattended setup answer file to the
\Windows folder on the reference computer. Recapture an image of the reference computer.
Answer: B
Question: 9
You work as the Desktop support technician at Company .com. The Company .com network
consists of a single Active Directory domain named Company .com. Company .com is expanding
into Italy and is currently planning to set up an office in Milan. The Milan office will be populated
with Italians. It is your responsibility to provide support for all languages that the Company .com
users may need.
To this end you created a Windows Vista image. However, when creating the image you
neglected to install a language pack. You thus need to add the language pack to this image which
is currently running on your computer.
You need to carry out this task with the least amount of administrative effort.
What should you do?
A. Use the ImageX command-line tool to mount the image and make the appropriate changes
using an answer file.
B. Use a script to commit changes to the image and then unmount the image.
C. Make the appropriate changes to the image by running the International Settings and
Configuration (INTLCFG.EXE) tool.
D. Use the Package Manager (PKGMGR.EXE) command-line tool to create an answer file and
apply it to the image.
Answer: D
Explanation:
the pkgmgr.exe command-line tool allows one to add or remove packages
to or from an offline image or an image that us currently running on a computer. you can
also add or remove windows features, apply unattended installation answer file settings,
and perform offline installation of language packs and out-of-box driver packages
specified in an answer file. thus you should create an answer file and apply it to the
image using the pkgmgr.exe command-line tool.
Incorrect answers:
a: mounting the image using the imagex command-line tool and making the appropriate
changes using an answer file is incorrect since you can only use this tool to mount the
image when the image is offline. in the question it is mentioned that the image is
currently running on your computer.
b: you do not need to commit changes to the image using a script and unmount the
image. it is mentioned in the question that the image is currently running on your
computer and not offline, thus this option is superfluous.
c: the intlcfg.exe tool is used to recreate the lang.ini file after adding a language pack.
this option is thus incorrect.
Question: 10
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