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Objectives: 
 

A Analyzing the Existing Environment 

B Designing a Business Technology Solution for a Small- or Medium-sized Business 

C Installing and Configuring Windows Small Business Server 2003 

D Supporting and Maintaining Windows Small Business Server 2003 

E Expanding the Windows Small Business Server 2003 Network 

F Installing and Configuring Windows Server 2003 
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Question: 1 
You are the network administrator for Company. Company has 50 users in the main office 10 
users on each of its five branch offices. You install Microsoft Windows Server 2003, Standard 
Edition in native mode on a computer that has a network of client computers in each branch 
office. You connect each branch office to the main office by using WAN connections. You need to 
ensure that users can authenticate to the domain from a remote branch office even when the 
WAN connection is down. 
 
What should you do? 
 
A. Install a member server only at each branch office. 
B. Install a domain controller and a DNS server only at each branch office. 
C. Install a member server, a WINS server, and a DNS server at each branch 
    office. 
D. Install a domain controller, a DNS server, and the global catalog at each 
    remote office. 
 
Answer: D 
 
Explanation:  
A global catalog is a directory database that applications and clients can query to locate any 
object in a forest. The global catalog is hosted on one or more domain controllers in the forest. It 
contains a partial replica of every domain directory partition in the forest. These partial replicas 
include replicas of every object in the forest, as follows: the attributes most frequently used in 
search operations and the attributes required to locate a full replica of the object. You should 
install a domain controller, a DNS server, as well as a global catalog at each remote office to 
ensure that authentication to the domain will be possible even in the event of WAN connection 
failure. 
 
Incorrect answers: 
A: You need a domain controller not a member server at each remote office in addition to a DNS  
     server and the global catalog. 
B: You would need a global catalog at each branch office as well to facilitate authentication when  
     the WAN connection is down. 
C: This option will not facilitate authentication when the WAN connection is down. 
 
Reference: 
J. C. Mackin, Ian McLean, Implementing, Managing, and Maintaining a Microsoft Windows Server 
2003 Network Infrastructure, Microsoft Press, Redmond, 2003, Chapter 1, p. 28 
 
Question: 2 
You are a technical consultant. You are hired by Company technical assessment of the business. 
Company has one computer that runs Microsoft Windows XP Professional located at the store. 
The company bookkeeper enters transactions on the computer during business hours. 
The owner wants to be able to access the accounting information after store hours from his 
home. Broadband connections are installed at the office and the owner’s home. The broadband 
connection at the office has a static IP address. The owner does not want to spend more than is 
absolutely necessary to achieve his objectives. You need to create a solution to meet the owner’s 
objectives.  
 
What should you do? 
 
A. Install a Microsoft Windows Small Business Server 2003 computer at the store. Install  
    Microsoft Windows XP Professional computer at the owner’s home. 
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B. Install a Microsoft Windows XP Professional computer at the owner’s home. 
C. Install a Microsoft Windows Server 2003, Standard Edition computer at the store and a  
    Microsoft Windows 98 computer at the owner’s home. 
D. Install a Microsoft Windows Server 2003 computer at the store and one at the owner’s home. 
 
Answer: B 
 
Explanation:  
Since the office has only one computer running Microsoft Windows XP Professional with a static  
IP address broadband connection, all that would be necessary for the owner is to have a 
Microsoft Windows XP Professional computer at home as well. That should enable the owner to 
enter data and access accounting information from his house onto the store computer. 
 
Incorrect answers: 
A, D: There is no need for extra expense as is suggested by options A and D. 
C: Thus option also involves extra expense with the added inability to be able to access 
     accounting information from the owner's house if he is to have a Microsoft Windows  
     98computer at his house. 
 
Reference: 
Lisa Donald & James Chellis, MCSA/MCSE: Windows XP Professional Study Guide, Second 
Edition, Sybex Inc. Alameda, 2003, p. 408 
 
Question: 3 
You are the network administrator of a Company’s Active Directory domain that runs Microsoft 
Windows Server 2003, Standard Edition. You create a test lab with a sever that runs Windows 
Server 2003, Standard Edition, a UNIX client computer, and two client computers that run 
Microsoft Windows XP Professional. The server and the UNIX computer use static IP address 
and the Windows XP Professional client computers use the DHCP Server service for IP 
addressing, which is also configured for WINS. You reconfigure the test lab so it can access the 
corporate network. The client computers can no longer access the UNIX box. All of the test lab 
client computers can access the server that runs Windows Server 2003, Standard Edition. You 
need both of the test lab client computers to access both the UNIX computer and the Windows 
Server 2003 server.  
 
What should you do?  
 
A. Configure the corporate DHCP servers for BOOTP. 
B. Configure the corporate DHCP servers for WINS configuration information. 
C. Ask ISP to create records for the non-WINS client computers in the ISP’s DNS server. 
D. Create records for the non-WINS client computers in the corporate DNS server manually. 
 
Answer: D 
 
Explanation:  
DNS provides a naming system for network resources and a service for resolving those names 
into IP addresses. A DNS server communicates with other DNS servers on the network to find out 
the IP address associated with the requested name, and then sends it back to the client 
computer, which initiates communications with the destination system using its IP address. Since 
the question mentions that the UNIX computer uses a static IP address and the client computers 
use the DHCP Server (which is also configured for WINS) for IP addressing, then you should 
create records for the non-WINS client computers in the DNS server manually. This way you will 
ensure that the test lab computers can access both the UNIX computer and the Windows Server 
2003 server. 
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Incorrect answers: 
A: A DHCP relay agent supports DHCP/BOOTP message relay as defined in Requests for   
    Comments (RFCs) 1541 and 2131. The DHCP Relay Agent service is managed using the  
    Routing And Remote Access service. 
B: This option will not service the non-WINS client computers. 
C: The records should be created on the corporate DNS server and not the ISP's DNS server. 
 
Reference: 
Craig Zacker, Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure, 
Microsoft Press, Redmond, 2004, Chapter 4, p. 66 
 
Question: 4 
You are the network administrator for Company. Company’s network structure is growing in size 
and has several branch offices. The internal users require access to external resources. 
Each user’s computer connects to the Internet through routers. You need to control Internet 
usage as well as improve the system’s Internet performance.  
 
What should you do? 
 
A. Configure the ISA Sever computers to stand alone to block port 80. 
B. Install Network Address Translation (NAT) protocol on a stand-alone router and use a public IP  
     address on the private network. 
C. Install Network Address Translation (NAT) protocol and configure a domain controller for user  
    authentication. 
D. Install ISA Server on the computer and configure Internet access on a user-byuser basis and  
    for Web caching. 
 
Answer: D 
 
Explanation:  
Apart from protecting the network from outside intrusion, ISA provides extensive internal security 
capabilities. Using a policy-based model, you can monitor and regulate user access to the 
Internet. Using a firewall client provided with the product, you can require users to authenticate to 
the ISA server before they are granted Internet access and grant them specific levels of access 
based on their identities. This means you can easily control user access to specific Internet 
applications and locations as well as maintain logs of Internet activities. You can also limit the 
time users can spend on the Internet by scheduling the hours when access is available. In this 
scenario you have to install ISA server on the computer and configure Internet access on a user-
by-user basis and for Web caching so as to control Internet usage and improve performance. 
 
Incorrect answers: 
A: Port 80 would mean that you block only HTTP traffic. This alone will not be controlling internet  
    usage. 
B, C: Network Address Translation (NAT) is a technology that enables a local-area network (LAN)  
    to use one set of Internet Protocol (IP) addresses for internal traffic and a second set of  
    addresses for external traffic. Whether it is installed on a standalone router and using a public    
    IP address on the private network or configured as a domain controller for user authentication  
    will not suffice in this instance. 
 
Reference: 
Craig Zacker, Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure, 
Microsoft Press, Redmond, 2004, Chapter 3, p. 30 
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Question: 5 
You are a network consultant for Company, Inc. Company has 15 computers. The desktop 
operating systems are running Microsoft Windows XP, Home Edition. Each computer runs 
Microsoft Office 97 Suite. One employee receives all of the company e-mail messages on one 
computer that has an external modem. Printing is accomplished on local inkjet printers that are 
attached to each computer. Company uses a Microsoft Windows 98 computer for file sharing. 
Company also uses a network able laser printer for all employees to share. Management wants 
to eliminate multiple network logins. You need to assess the current network and make 
recommendations for addressing management’ concerns.  
 
What do you recommend? (Choose all that apply.) 
 
A. Replace the server with a Microsoft Windows 2003, Standard Edition computer that runs  
     Active Directory. 
B. Replace the server with a Microsoft Windows Server 2003, Standard Edition stand-alone  
     server. 
C. Upgrade all Windows XP, Home Edition computers to Microsoft Windows XP Professional. 
D. Upgrade the Microsoft Windows 98 file server to Microsoft Windows XP  Professional. 
 
Answer: A, C 
 
Explanation:  
The Active Directory service is a hierarchical directory service that consists of objects that 
represent users, computers, groups, and other network resources. The objects are arranged in a 
tree display that consists of hierarchical layers that ranges upward from organizational units, to 
domains, to trees, and to forests. Objects are composed of attributes that contain information 
about the resource the object represents. When users log on to the network, their user names 
and passwords are authenticated against the Active Directory database by a computer that has 
been designated as a domain controller. This single logon can grant them access to resources 
anywhere on the network. This should eliminate multiple logins. And since the desktop operating 
system are all running Windows XP, Home Edition with Microsoft Office 97 Suite as the 
application, all that is necessary would be to upgrade them all to Microsoft Windows XP 
Professional. 
 
Incorrect answers: 
B: You need Active Directory. A standalone server will not serve the purpose. 
D: This will not prevent multiple logins. 
 
Reference: 
Craig Zacker, Planning and Maintaining a Microsoft Windows Server 2003 Network 
Infrastructure, Microsoft Press, Redmond, 2004, Chapter 19, p. 4 
 
Question: 6 
You are the network administrator of an Active Directory domain that runs Microsoft Windows 
Server 2003, Standard Edition. You are responsible for managing and maintaining all DHCP 
servers in the organization. You need to create a test lab that represents the current production 
environment. The lab network needs to be completely isolated from the rest of the production 
network. You need to recreate the current production DHCP server configuration in the test lab as 
quickly as possible.  
 
What should you do? 
 
A. Back up the current DHCP database and then restore it to the DHCP server in 
     the test lab. 
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